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Memorandum
Date: February 17, 2026
To: Vancouver Acute medical staff
From: Vancouver Acute Digital Health Committee
Cc: Dr. Vinay Dhingra, Senior Medical Director, Vancouver Acute Services
Dr. Ladan Sadrehashemi, Senior Medical Director, Vancouver Acute Services
Re: Updated Standards for Team Communication in Cerner at VA

As our teams continue to evolve how we collaborate across Vancouver Acute, we are making a small but
meaningful shift in how we share information in Cerner. Many areas use a combination of direct, real-time
communication and non-urgent, asynchronous messaging. To support greater consistency across the
organization, we are aligning non-urgent messaging between members of the inpatient care team through
the Team Communication component in Cerner.

Teams that already rely on direct, real-time communication and find it effective should continue to do so. If
calling, speaking in person, or otherwise connecting immediately works well for your team, there is no
expectation to change. This shift is intended to support areas that routinely leave information for colleagues
to review later, not to replace effective real-time practices already supporting safe and efficient care.

For information that does not require an immediate response, Team Communication is a tool for simple, non-
urgent messaging between members of the inpatient care team, including inpatient providers, nursing
teams, and allied health professionals. It supports safe, efficient care and complements real-time
communication when clinically appropriate.

What this looks like in day-to-day practice:

e Use Team Communication for updates that can safely wait 24 hours or more (tasks, follow-ups,
reminders, care-planning details).

e Keep notes brief and clinically relevant, and include the author, recipient, and specific dates (e.g., MRP
to RN: Target discharge May 9 at 1400).

e Use direct communication for same-day issues or anything that may affect patient safety.

e If an order exists, use standard ordering workflows rather than Team Communication.

e Team Communication may appear in different locations in Cerner—adjust your mPage/Rounding tab and
select “Available to all” when needed.

e Review once per shift and remove completed or outdated items

Provider educators, are available to assist with questions, workflow clarification, or hands-on guidance.

For nursing and allied health, connect with your unit educator.
Training materials, access instructions, and examples are available via CST Cerner Help.

Thank you for your commitment to safe, effective communication and patient-centered care.
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