
Locate the Rounding tab from Provider View, it may also be
found in the Consult, Admission or Workflow page.
Locate the Team Communication (Discoverable) component.
Click and drag to the top of the menu for ease of access.
Select a Care Team if applicable.
Add note, ticking “Available to all” to publish across Care
Teams. Remove any completed notes.
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What is Team Communication?
PowerChart tool designed for simple, routine communication between members of the inpatient care team
Supports situational awareness, care coordination, and complements — but does not replace — real-time communication or
standard ordering workflow when clinically appropriate
Information documented in Team Communication may be audited but does not form part of the legal health record

Where and Who

When should I use it?
Urgent or semi-urgent (0–24 hrs): Use phone or in-person conversation
Non-urgent (24 hrs+): Use Team Communication for tasks and planning

Note: Messages after hours/weekends may be delayed

Identify author and intended recipient
Date each note discretely (not ‘today/tomorrow’)
Remove when complete or outdated
Review at least once per shift

Who is it for?
Inpatient providers, nursing teams, allied health professionals. Not included: ED providers and nursing, pharmacy
Nursing and allied health to continue using Team Communication as per previous guidance

Where is it used?
VGH and UBC inpatient units
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